
   

TENSPACEBRAND.COM @TENSPACE

At TENFOLD, we visualize a universe that exists beyond a blank page or empty canvas. We are a community of creators working to inspire and 
connect people to place and culture in a meaningful way.  

As a TENSPACE Show Guide, you will be assisting in the day-to-day operations of TENSPACE. You will help facilitate the in real life activations in 
the space by building emotional connections between the customer and the brand. Creating a level of intimacy by telling the brand story and 
walking customers through the experiential activation. Educating every customer on the TENSPACE mission and purpose while inspiring them to 
be a part of our social media platform. Guiding customers through product assortment and placement. Connecting the dots from the customer to 
TENSPACE and to the current brand.  

Truly providing a world-class, highly differentiated experience for the customer, brands, influencers, and sponsors. Building a loyal customer 
base that will come back for every show. 

TENSPACE SHOW GUIDE

CUSTOMER 
• 100% customer focus to guide and a 

remarkable and memorable 
experience 

• Facilitate customer dialogue and 
interactive engagement for the 
purposes of qualitative research 
capture on behalf of the brand on 
gallery 

• 1-2 years retail experience 

• Great communication skills; articulate and 
business savvy 

• Self-motivated 

• Organized and detail oriented 

• Welcoming and energetic with a passion 
for delivering a great customer 
experience

PROFILE

ROLE QUALIFICATIONS

TO APPLY, SUBMIT RESUME TO STACY@TENSPACEBRAND.COM

TENSPACE 
• Embody the brand currently on gallery at 

TENSPACE by studying the Experience Guide for 
each show 

• Opening and closing duties 

• Ensure the space is show ready at all times 

• Coordinate the stocking of the floor before, during, 
and after show; perform inventory counts and 
maintain stockroom 

COLLABORATIVE 
True collaboration is magical. It is the moment when a creative force is 
among the team in a way that is almost palpable. As a Show Guide, you 
are driven to create opportunities for TENSPACE™ and are always 
working to cultivate meaningful relationships. 

COMMITTED TO CREATING 
Success not only takes expertise, but also curiosity and a commitment 
to CREATING. Design is at our foundation. You toil and tweak and edit 
and scrap and start all over again, but when you’ve got it, you know. 

ENTREPRENEURIAL 
Show Guides participate, hands on, in the acceleration of an 
entrepreneurial company no matter their level or role. You have the 
opportunity to form and inform our processes and our culture… putting 
your fingerprint on the journey. We are committed to this cultural trait 
regardless of our size or time in business, because it keeps us sharp 
and keeps things fun. 

 

POSITIVE 
As Creators, we are trained to be critical. We are always looking for 
ways to make something better, but we must support the critique 
process with positivity, respectful of the ideas of the team and our 
clients. Optimism prevails at TENSPACE™. Because of our culture, no 
issue or challenge is beyond a solution. You have the power and the 
responsibility to influence change for the better.  

ARTICULATE 
Our solutions are unique because they are strategic, thoughtful and 
smart. You are articulate. You are able to convey your ideas, views and 
solutions through effective communication and authentic presentation. 

mailto:stacy@tenspacebrand.com
http://tenspacebrand.com

